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Data-Basics Holding Annual User’s Group Meeting in September
SAM Pro Enterprise users will gather to share information, network and learn facilities and service
management software best practices
CLEVELAND — Data-Basics, a leading provider of facilities and service management software solutions,
announced its annual User's Group Meeting is taking place from September 10-12 in Cleveland, Ohio. This

year's event is open to all companies that use, or have interest in upgrading to, SAM Pro Enterprise.

As in previous years, the seminar will focus on fully leveraging features and implementing best practices when
using SAM Pro Enterprise. This includes utilizing SAM Pro Enterprise’s Escalation Manager technology to track
and minimize potential problems, maximizing software tools to simplify daily tasks and implementing wireless
technician devices to reduce back office overhead. More information is available at

www.databasics.com/support/users-group-meeting.html.
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“Every year this gathering proves to be beneficial — not only to our users but to us as well,” said Arthur Divell,
CEO, Data-Basics. “It's three days of information and collaboration with one goal: maximizing the return on

investment that each company has made in SAM Pro Enterprise.”

The seminar will feature multiple sessions aimed at the needs of each smaller group. In addition to training
scenarios, attendees will benefit from the opportunity to exchange knowledge with a range of users in
industries that include service and construction, equipment sales and service, facilities maintenance
management and national accounts. Companies will also be able to network with one another, providing

valuable opportunities to exchange ideas and build partnerships.

Once again, the meeting will coincide with Data-Basics” annual corporate picnic, taking place on Sunday,

September 9. Interested users can register and obtain additional information at www.databasics.com or by

calling 1-800-837-7574.

About Data-Basics Inc.

As a software provider for more than 30 years, Data-Basics has helped hundreds of service, construction and
facilities firms streamline and improve their business through technology. The company’s software is in use
across North America at a variety of businesses, which has provided the company with experience in a wide
range of industries and disciplines.

With more than 30 years of experience, Data-Basics provides field service software, work order software,
dispatching, and service management software solutions to automate the field service, accounting, service
dispatching, and more for service contractors, facilities maintenance and similar industries.
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