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New Computer Security White Paper Aimed at Service Contractors Addresses Data Integrity Concerns
Service contractors with a growing reliance on technology can use new white paper to benchmark against

current IT infrastructure

CLEVELAND— A new white paper will help service contractors critically review their current IT
infrastructure for weaknesses in physical security. The complementary white paper, “How to Avoid a Data
Disaster: Computer Security for Service Contractors” will be available June 18.

Register today for your copy at http://www.databasics.com/white-paper/contractor-security-white-paper.html.

The white paper addresses key physical security concerns such as power-related issues, machine redundancy,
data corruption and backups.

“Now more than ever, service contractors are forced adopt new technologies in order to stay competitive,”
says Tim Carcione, senior product engineer, Data-Basics. “A service contractor that doesn’t fully understand
some general computer security concepts may unknowingly be placing his business in danger.”
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“Fortunately, implementing a few simple and relatively inexpensive processes could pay huge dividends if an
unforeseen data loss event occurs,” says Carcione.”

About Data-Basics Inc.
As a software provider for more than 30 years, Data-Basics has helped hundreds of service, construction and
facilities firms streamline and improve their business through technology. The company’s software is in use
across North America at a variety of businesses, which has provided the company with experience in a wide
range of industries and disciplines.
Data-Basics provides field service software, work order software, dispatching, and service management
software solutions to automate the field service, accounting, service dispatching, and more for service
contractors (like HVAC), facilities maintenance, and similar industries. With more than 30 years of experience
with service, construction, and maintenance management software, Data-Basics has helped construction,
service, and facilities management firms streamline and succeed.

###




