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Data-Basics Introduces the Next Generation of Mobile Workforce Software, TechAnywhere 2.0
Innovative wireless work order access tool to be exhibited at Comfortech 2005

CLEVELAND, OH— Staying ahead of the curve once again, Data-Basics Inc., a leading provider of
enterprise applications for the service, construction and facilities management industries, has rolled out the
next generation of its mobile workforce software, TechAnywhere 2.0. This updated component in Data-
Basics’ SAM Pro Enterprise software suite will be publicly exhibited for the first time at HVAC Comfortech
2005 in Nashville, Tennessee.

Wireless Work Order Access
The TechAnywhere 2.0 tool supplies field technicians with mobile access to work orders using wireless field
devices, including Blackberry devices and tablet PCs. With wireless connectivity to vital information, firms will
realize greater efficiency in both the field and the back office without adding to a tech’s responsibilities. But
what sets TechAnywhere 2.0 apart from similar industry solutions is the implementation for tablet PCs.
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“TechAnywhere 2.0 is a truly unique mobile workforce software solution,” said Art Divell, CEO of Data-
Basics. “The TechAnywhere 2.0 implementation for tablet PCs leverages all the benefits of a tablet, from
handwriting recognition to the ability to load other software packages on one machine. Best of all, it visually
emulates the paper work orders that techs are used to, helping to reduce the learning curve.”

A Fully Integrated Solution
As a fully integrated component of SAM Pro Enterprise, TechAnywhere 2.0 enables businesses to have
instant, real-time access to information from the field immediately available across the entire system. In
addition, by eliminating software integration issues and offering various hardware solutions, businesses can
quickly implement this tool in the most cost effective solution for their wireless needs.

TechAnywhere 2.0 is also tightly integrated with Data-Basics’ Rules-Based Management technology, a tool
that proactively manages routine activities and enforces rules that have been predetermined to engage a series
of alarms for action. For firms that implement TechAnywhere 2.0, the Rules-Based Management technology
can greatly reduce turnaround time on service calls and shrink overhead costs.

Additional product information can be found at www.databasics.com/techanywhere.

About Data-Basics Inc.
Data-Basics Inc. (www.databasics.com) is a leading provider of enterprise software solutions for the service,
construction and facilities management industries. Offering a fully integrated system, Data-Basics helps
companies plan and track enterprise-wide activities in real time while managing data in a customized, secure
environment. Based in Cleveland, Ohio since its establishment in 1974, Data-Basics is a privately held
company with more than 25 software professionals and a growing network of dealers and sales
representatives throughout the U.S. and North America.
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